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MARCH
A group of young people from New Horizon Youth Centre took to 
the streets armed with cameras and their imaginations to create 
an interpretation of ‘Copper Load of This’ as part of the Kings 
Cross Reveal Festival of the Arts. The result, a lively and poetic 
wall installation of images; where shadows meet reflections and 
graffiti sits amongst images of tattoos and clouds.

MAY
Day Centre Standards launched in the ‘Barn’ at New Horizon 
Youth Centre by Jon Snow. Over 50 guests including civil 
servants from Department of Communities and Local 
Government, Local Authorities, day centre executives and the 
CEO of the London Housing Foundation joined the launch day.

JULY
Olympus staff and management opened their doors and 
welcomed young people to their Southend site. We all had a 
fantastic time and learned loads! We got to know about the work 
of Olympus and how to get involved in work placements there. 
We all had fish and chips by the sea afterwards and got to go on 
the fairground rides. 

OCTOBER
A song was produced by young people with the help of Tom 
from the Mousetrap project. Lyrics and music were created by 
our young people. Featuring Deng, Govad, Khaled and Oliver 	
on vocals. 
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New Horizon Youth Centre aims to enable young people to 
gain skills and knowledge to improve their life chances and 
to help them move from adolescence into adulthood. 	
	
We do a great deal to turn the negative experiences around 
by offering a supportive environment whilst channelling young 
people towards meaningful lifestyles and occupations.

A WONDERFUL YEAR

CREATING 
POSTIVE FUTURES



JON SNOW 
OUR CHAIRMAN

The effect of the complete rebuild and expansion of our premises 
has proved cathartic. For years we have toiled in less than state-
of-the art circumstances. 

The impact upon the young people visiting the Centre has been 
hugely visible. The year of building work and re-location had 
its disruptive effect, but the payback has been fast. In my long 
association with the Centre this has been the most exciting 
period of work. 

The new ‘barn’ – a performance and meeting space has added a 
whole new dimension to our work. It represents not only a place 
of meeting and entertainment – a magnificent sound system, 
overhead projection, and gym equipment but it is also a place 
of safety for our counsellors to hold group therapy sessions 
discussing sensitive issues in a secure space. 

The Kitchen area, and Day Centre space itself, has vastly 
increased the sense of community for the often community-less 
young people entering New Horizon each day.
There are so many people without whom our ‘renewal’ would 
have been impossible. 

But I must mention a handful of critical people and organizations. 
The Kings Cross architect John McAslan, whose funding of the 
RIBA competition got us the plans; Davis Langdon who provided 
all the project management and more, completely pro bono; 
Elizabeth Shields who ensured we had the seed money to get to 
the planning permission stage and into position to bid for capital 
funds; the Lottery run MyPlace funding which gave us the bulk of 
the core funding; and Ashurst Solicitors who provided invaluable 
oversight and legal assistance.

New Horizon remains unique as an open access centre for 
vulnerable young people. It’s a place that has a remarkable 
ability to turn around the lives of some very disadvantaged 
young people. As Chair I only hear about a small minority of 
cases but let me draw your attention to the example of Sean B, 
later in this report – his story says it all.

Like everyone else, New Horizon Youth Centre is facing cuts in 
its statutory funding. We depend heavily on grant aid from the 
London Councils. 

Their entire funding policy is under review as I write.New Horizon 
Youth Centre is uniquely well placed between key mainline 
stations (St Pancras, Euston, King’s Cross) and close to one of 
London’s biggest transport hubs. 

We have a team of experienced and dedicated professionals 
with the ability and expertise to respond to individuals’ needs in 
a holistic way and change people’s lives.  

Our clients are transient young people fleeing abuse, broken 
homes, and gangs, in their own boroughs. Our expertise has 
been gained over forty years of service. I myself worked here as 
Director in the early seventies and have remained involved 	
ever since. 

We are about finding solutions and we undoubtedly reduce the 
cost to the state by the prevention of rough sleeping and halting 
the development of chronic health conditions.

I am so very proud of what we achieve at New Horizon Youth 
Centre, but I am more than conscious that it is a team effort. 
That team is significantly bolstered by our statutory, voluntary, 
and corporate funders. 

I want to specifically thank Michael Woodford, the CEO 
of Olympus KeyMed, for his company’s hugely generous 
involvement both in financial support and through apprenticeship 
schemes for our young people.

Michael is an ambassador for the Big Society. His company’s 
enthusiasm and commitment is a lesson for many others. 

We see ourselves as a building block for the Big Society, 
however it’s a shared endeavour in which we have seen private 
enterprise, the charity world, and business playing a joined up 
role in ensuring the continuance and development of projects 
like ours that challenge life-style, and empower young people to 
make positive choices.

Jon Snow
Chairman, New Horizon Youth Centre
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SHELAGH O’CONNOR 
OUR DIRECTOR

Our newly refurbished building has created a wealth of 
opportunities and a new dynamism within the organisation.  
The building has exceeded all expectations and continues 
to impress with its spaciousness, quality, flexibility and the sense 
of ‘home’ that has been maintained throughout.  

Winning the RIBA Design award 2010 has confirmed our belief 
that the impact will have long lasting effects on the community 
and on the young people coming to our doors. The Open House 
London weekend in September 2010 gave all of London an 
opportunity to see what has been achieved at first hand.  
       
We have seen an increasing number of young homeless people 
attending the centre from every London Borough in the past 
six months and we are delighted that we are able to respond 
through: advocacy, advice and support into accommodation, 
developing self esteem and confidence, working with young 
offenders, providing health care and intensive training and 
employment programmes supported by our many new partners.  

Whilst construction was taking place, staff, volunteers and 
management worked from four different locations. This 
sometimes demanded superhuman efforts to manage, 
co-ordinate and to continue to provide essential services to our 
client group. The teams responded as only New Horizon staff 
can do by rising to every challenge and showing commitment 
and flexibility while retaining a sense of humour against all odds. 
I would like to voice a big thank you to all for their continued 
support and hard work.

The design by Adam Khan Architects responded directly to 
the needs of young people. Gone are the metal bars from the 
windows and the grimy sofas that hosted more than just young 
homeless people from time to time. Our tiny IT room has been 
replaced with a state of the art training facility that incorporates 
IT training, video and photo editing.  

The main drop in area is multi-functional as a meeting space, an 
employment and training area and a Lifeskills and art delivery 
centre. The kitchen doubles as a fully functioning training facility 
and provider of daily lunches. Clients were even involved in the 
construction of the centre, gaining apprenticeships through 
the support of the contractors, JONAP and the Kings Cross 
Construction Skills Centre.  

The launch was attended by clients old and new and our many 
supporters and partners. It was hosted by Sarah Brown, Rory 
Bremner, the Irish Ambassador Bobby Mc Donagh, Frank 
Dobson MP and Vernon Coker the Minister of State for Schools 
and Learners in the DCSF and our very own Jon Snow, Chair of 
New Horizon Youth Centre.
 
The newly built ‘Barn’ hosts a performance space which is 
rented out for conferences, seminars and training but also 
provides opportunities for sport, drama and fitness classes.  
Music production classes now inspire the budding talents of 
our young people. Most importantly the building enables New 
Horizon to involve young people from throughout the local 
community and from all over London in targeted services that 
achieve independence and positive futures.

Our innovative Creating Positive Futures Work Programme is 
successfully addressing the demand from young homeless 
people attending New Horizon Youth Centre for realistic 
education, employment and training (EET) opportunities. It 
addresses barriers which prevent homeless / vulnerable young 
people engaging with learning, and develops employment skills 
and  work opportunitities. We have built partnerships to secure 
work placements and employment opportunities for our client 
group with a wide range of corporate organisations. These 
partnerships are transforming the lives of young people.  

They are building positive links with businesses, are mutually 
beneficial and establish a positive rapport between the voluntary 
and corporate sectors. Our work with youth centres and schools 
has helped to stem the rise of young people leaving home and 
becoming homeless. 

The ‘reality check’ leaflet we produced, together with workshops 
designed by young people and taken into schools across 
London Boroughs, has raised awareness of the dangers of 
becoming homeless and the options that are available. 

Shelagh O’Connor
Director, New Horizon Youth Centre
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WE HAVE A WONDERFUL 
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The New Horizon Women’s Open Space (WOS) programme 
received Home Office recognition for its work with young rough 
sleepers, sex workers and other vulnerable women in Kings 
Cross in December 2009 by securing the Drug Team of the Year 
Award. 

Home Office minister Alan Campbell handed over the London 
‘Drugs Team of the Year’ award at a ‘Tackling Drugs Changing 
Lives’ awards ceremony in the Church House Conference Centre, 
Westminster. 

The awards recognise and celebrate the unsung heroes who go 
over and above the call of duty to tackle drug use and drug-
related crime.

New Horizon’s WOS peer education programme advises female 
sex workers on personal safety, drug and alcohol harm reduction, 
and reporting attacks to the police. 
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AN AWARD 
WINNING YEAR

HOME OFFICE 
DRUG TEAM 
OF THE YEAR 

Pictures above from left to right are: 	
Nadine Smith (WOS client), Claire Kew (Outreach 
Worker), Allison Morgan (Outreach Worker), Mandie 
Campbell from the Home Office (Director: Drugs, 
Alcohol and Partnerships Unit, Crime and Policing 
Group) and Peter Middleton (Senior Outreach Worker) 

WINNER Impact 
Award 2010 

New Horizon Youth Centre secured the prestigious Impact 
Award in May 2010. These awards bring together a wide range 
of community charities; all embodying the individual traits that 
together exemplify good practice in community healthcare.  	
The judges commented that New Horizon’s commitment to 

working with marginalised members of society and bringing 
about lasting change in their lives, is impressive. The 	
enthusiasm of its staff and their willingness to go the extra 	
mile is commendable.

RIBA Awards are given for buildings that have high architectural 
standards and make a substantial contribution to the local 
environment.  

The New Horizon Youth Centre building secured the award in 
July 2010 and as a result we were asked to host the Open House 
Architectural weekend on Sept 18th and 19th 2010.  

‘The approach centered on the concept of home 
and how to invest an institutional building with the 
flexibility and generousity of a welcoming, settled 
house.’ Adam Khan, Adam Khan Architects. 

The barn is now available for hire helping to generate revenue for 
the centre. If you are interested in hiring the barn please contact 
us on info@nhyouthcentre.org.uk.

WINNER 
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REAL LIFE
CASE STUDIES

HELPING 
WHATEVER 
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A PERSONAL 
STORY 

I first came to New Horizon Youth Centre when I was trying to 
get away from a gang up in Walthamstow, I needed somewhere 
safe. 

Back then I was using drugs and alcohol pretty heavily. I was 
sorted out with an emergency place at a hostel by Emma in 
the advice team. It was pretty hard going and I had to do long 
assessments to get into a place.  

I went to New Horizon Youth Centre regularly but had ups and 
downs and looking back I was a hard ‘nut’ back then and didn’t 
want to listen to anyone. I had bars for bad behaviour but they 
always took me back.  

They helped me talking to police about the threats I was getting 
and it was good to have Alex around to chat to, even though he 
was a Charlton supporter. I did loads of things at New Horizon 
Youth Centre, they don’t let you sit around every day. I joined the 
football team as I had always been a pretty good goalie. 

Over the past two years I have gained, as Mark says,  a fantastic 
20 AQA units in ICT, in Cooking and in Personal Development. 
Jon Snow came and gave me my certificates at a ceremony. 

I really like the cooking classes and the gym and I am now 
coaching another football team even though I have moved on 
from the centre. It took a long time but I have now got my head 
into gear, Godgive the nurse and Louise the counsellor have 
helped me a lot.

Janet and Steve got me two week’s work placement doing some 
office work and I also volunteered for over forty hours in the time 
banking scheme. I got free haircuts from this geezer in return. 

Alex got me on the football coaching course and I have been 
doing the 12 step programme to get off the drugs. I am now 
working part-time as a coach and I don’t need New Horizon 
Youth Centre but I still pop back on occasions to check them out 
and say hello.  

I was offered a semi-pro 
position yesterday 	
with Hendon. 	

Life is good and I have to say New Horizon Youth Centre helped 
me back on the straight and narrow. 

Donna was 18 years of age when she first came to the centre in 
May 2010. She was from Bracknell and was introduced to New 
Horizon Youth Centre by an older male she met on the street 
while sleeping rough in London. 

She was fleeing an abusive relationship with a 35 year old man 
and was extremely confused, unsettled and in a very vulnerable 
state. Her parents had split up and her mother was now in a 
mental health institution. She had spent three weeks rough 
sleeping and this had affected her ability to cope with the 
situation.  

Godgive, our nurse, made an initial assessment of Donna and 
contacted FOCUS (mental health team) to secure an emergency 
mental health assessment. Gina, in the advice team worked 
tirelessly to secure a temporary hostel space for her which 
proved impossible as she had no Borough connection.  

Her pre-assessment with Focus did not go well as Donna was 
incoherent and couldn’t concentrate. We sought an emergency 
referral to a psychiatrist and escorted Donna to the appointment. 
The multi-agency meeting convened by Godgive assessed 
Donna as high risk with emotional problems and in a very 
confused state.  

A bed was made available for her for the weekend in a local 
hospital and she was referred back to NHS on the Monday 
morning. With the doctor’s support we managed to secure a 
place in a women’s only hostel where she gained the support 	
of a GP.  

Donna has worked with us intensely since May, she visits 
daily and takes part in the activities on offer. She is attending 
counselling with our volunteer counsellor Louise, uses the gym 
facilities and the educational programmes.  

Donna says:	
	

“We helped her stay sane at 
a time when everything else 
was falling apart.” 

There is a very visible improvement in her emotional and physical 
health state and with our continued support she is enrolling in a 
full time course of study this Autumn. 

This case shows the ability of the team at the centre to address 
complex issues and illustrates the value of positive partnership 
work with health professionals.  
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OUR KEY 
ACHIEVEMENTS

ACCOMODATION 

We produced research into the difficulties experienced by our 
clients due to the rigid application of the Local Connection 
issue which leaves young people without access to emergency 
accommodation.  

Often young people flee their Borough due to family breakdown, 
violence, abuse or even gangs and knife crime. They cannot 
return to their own Borough and we are turning away more 
and more young people who are ending up in very chaotic and 
vulnerable situations, some in squats and others rough sleeping. 

What we have achieved

• Prevented 1,249 young people ending up on the streets of 
London	

• Supported 500 into emergency accommodation and others 
to return to their families	

• Helped 340 young people to keep their accommodation and 
sustain tenancies	

• Successfully referred 1,300 young people to centre 	
based services	

• Successfully negotiated and secured accommodation from 
new providers

• Supported 60 vulnerable 16/17 year olds to 	
secure services

How we achieved this	

• Completed in depth assessments with 1,600 young people	

• Liaised with accommodation providers and statutory services 
throughout London	

• Advocated on behalf of 300 clients to secure their legal 
entitlement	

• Delivered repeat home visits to 120 clients	

• Follow up work to progress 300 young people between 
emergency and short stay to longer term accommodation	

• Tailored support packages to address the needs of 	
50 rough sleepers	

• Secured support through church based shelters for destitute 
clients without recourse to public funds	

• Delivered homeless prevention workshops to over 	
50 schools and youth centres across London	

• Secured ID and appropriate benefits for 500 young people 

• Supported 70 young people with starter packs in 
accommodation

• Delivered training in budgeting, money management, cooking 
and conflict resolution to 400 young people
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The combined talents of the inhouse nurse, sports worker, 
lifeskills team, counsellors and outreach workers help to deliver 
a comprehensive health programme addressing the physical and 
emotional needs presented by young people. 

Our aim is to prevent young people who are suffering with 
emotional and burgeoning health issues from deteriorating and 
to support them towards a more positive lifestyle.

The health programme has secured the Kings Fund Impact 
Award for its achievements with marginalised groups.

What we have achieved

• Supported 135 young people to reduce or stop their alcohol 
and drug use

• Prevented further deterioration in the emotional health of 
35 young people

• Secured care and medical intervention for 115 young people 

• 175 were assessed to have improved fitness and 
self esteem

• 35 reduced smoking and 15 stopped smoking altogether

• 1,100 clients with complex and multiple issues were 
supported towards independence

How we achieved this

• Daily health surgeries

• Health MOT’s completed with 1,109 clients

• Care packages of support developed for 
115 young people

• Counselling delivered to 108 young people

• Referred 42 clients into detox and rehabilitation

• Escorted young people to A & E, mental health appointments, 
GUM clinics and advocated on their behalf

• Delivered 50+ football training sessions

• Held gym sessions three times a week
	
• Delivered 45 health workshops focusing on sexual health, 
identifying exploitation, relationships, smoking cessation, food 
hygiene, nutrition, budgeting & money management and physical 
health checks amongst others
	
• In house screening: chlamydia testing, smear testing, blood 
sugar tests, blood pressure 

Health 
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OUR KEY 
ACHIEVEMENTS

EDUCATION 

Many young people arrive with poor literacy and numeracy skills 
and few qualifications. 	
	
We work tirelessly with young people to help them to advance 
their skills and learning and most as you can see below leave 
here with qualifications.

What we have achieved

• Over 600 accredited AQA units secured 

• 180 young people gained literacy and numeracy skills

• 700 hours time banking volunteer hours collected 
by 148 young people

• 200 young people secured places in colleges and 	
training institutes

• 120 ESOL certificates were gained

• 48 Health and Food Hygiene certificates secured

• 18 young people went into catering industry

• An exhibition ‘Copper Load of This’ of young 
people’s photography 

• 14 completed a First Aid certificate with British 	
Transport Police

How we achieved this	

• Completed a personal development assessment with 200 
young people

• Developed AQA training modules to respond to clients 
individual needs

• Delivered courses on a daily basis

• Plumbing and electrical taster sessions with the 	
Peabody Trust

• Intensive literacy and numeracy classes were provided 	
each weekend

• IT training covered from basic key board skills to 	
web design

• Music production classes were introduced

• Photography editing and design 
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Two years ago New Horizon Youth Centre began to develop 
contacts with companies who could offer young people work 
experience as this was something that most of our clients lacked 
and made it even more difficult for them to secure employment.   

This work has now developed into lasting partnerships with the 
corporate sector who are committed to offering work placements 
to our clients.  

Our thanks to Olympus, Buzzacott, JohnMcAslan and Partners, 
Network Rail,  Komodo, The Guardian and Sainsburys amongst 
others who have put such effort and commitment into this work 
and shown a real understanding of the needs of vulnerable 
people.  

The added bonus is that many are now securing employment 
through the companies involved. This work has now been 
shortlisted for the Andy Ludlow Awards.

Opportunities for young People to develop self 
esteem and self confidence
Looking back over the past year we have been amazed at the 
range of activities we planned and achieved with young people 
and the many partners who support our work. 

The youth team has excelled in securing support for creative 
activities and hosting a fabulous range of activities that have 
had positive impacts on young people. Through the one to 
one support and activities on offer 1,280 young people have 
developed self esteem and self confidence. 	
	
Some are listed below: 
On The Move; Photography project – Day of the Dead // 
British Museum // Chalton Athletic Club visit // London 
Zoo // Goldman Sachs // Southend/Olympus // Guardian 
Ad and Sales Team workshops // Concert with Guardian 
choir at Kings Place // Kings Cross Reveal Arts Festival 

‘Copper Load of This’ photography project // New Horizon 
Community Olympics day at Regents Park // The Gardening 
Project // Time banking volunteering//Phoenix Rd Garden 
Project // Easter cake baking competition (we won) // 
Amnesty International film festival // Shakespeare in the 
Park // Pitch and Put // WOS visit to the Southend Fair // 
Somers Town Festival/Plinth/weekend team/ stewarding // 
Staff parachute jump // Pilates classes // Carol singing and 
ice sculpture in St Pancras International // Iyengar yoga 
// Weekly Drama sessions // Song Writing // Sketching/
watercolours 

Volunteering
Our success in transforming young people’s lives could not be 
achieved without the Volunteer Development programme which 
brings a cohort of over 60 talented people to the centre in a 
twice yearly recruitment.  

Many of these have been our clients in the past. The 
comprehensive package of support and training offered 
develops new skills and experience which supports the one to 
one work that many young people require.  

The success of the programme can be seen in the progression 
into employment of more than 75% a year.  In addition, 
volunteering and time banking is an important aspect of young 
people’s contribution to the development and organisation of the 
centre’s work.  

The youth forum enables young people to direct and steer 
many of the activities discussed in this report and young 
people’s representation on the Management Council reflects the 
importance of user involvement and diversity at a strategic level. 

EMPLOYMENT 
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OUR LOVELY 
SUPPORTERS
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